
Information:
Drawer: Accounts Payable - Invoices Vendor Number: 1658897 Vendor
Name: Radiate Holdings LP,DBA Astound Broadband

Check Details:
Check Number: 0347222 Check Amount: $ 1,237.54 Check Date:
12/16/2025

Invoice Details:
Invoice Number: 4171618010017913 Invoice Date: 11/19/2025 PO Num-
ber: NULL Voucher Number: V0916129

Document Type: AP Invoice

Document Below
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"Sekerka, Joyce" <sekerkaj@cod.edu>

Attached Image

"Sekerka, Joyce" <sekerkaj@cod.edu>

CC:

BCC:

1 attachment

1398_001.pdf



Astound:
Business Solutions

Powered by RCN | GRANDE

Website:

Telephone:

Service Location:

425 FAWELL BLVD

CIK

GLEN ELLYN, IL 60137-6708

Account PIN: 002023

pre

Contact Us:

astoundbusiness.com

888-317-0488

PREVIOUS CHARGES

Previous Balance

Payments Received
One-Time & Partial Month Credits
Past Due Balance - Due Now

938.50

-452.40 CR

-400.83 CR

85.27

CURRENT CHARGES

High Speed Internet -2.57 CR

Digital Cable TV 3,467.52

Special Circuits 3,939.01

One-Time Charges 304.80

Taxes, Surcharges & Fees 92.28

Total Current Charges - Due 12/12 7,801.04

Total Amount Due: $7,886.31

To avoid a late fee, please ensure the total amount due is received by
the date listed on the statement.

rage 4

Business Name: COLLEGE OF DUPAGE

Statement Date: 11/17/2025

Account Number:

Payment Due Date:

Invoice Number:

IMPORTANT MESSAGES

0201-4171618-01

12/12/2025
417161801-0017909

Award-winning
Internet

Astound has been recognized by

PCMag's Business Choice readers as

the top Business Internet Service

Provider (ISP) in the nation,

ranking #1 in these categories:

Overall Satisfaction

Speed

Reliability

Likelihood to Recommend

Ease of Use

Please detach and retum below portion with your payment

2
0
2
5

De

MAD
BUSINESS
CHOICE

REMITTANCE SECTION

Astound
Business Solutions
Powered by RCM | GRANDE | wve

PO Box 1330 Wilkes-Barre, PA 18703

Electronic Service Requested

Account Number: 0201-4171618-01

Past Due Balance: Due Now 85.27

Current Charges Due: Due 12/12 7,801.04

Total Amount Due: $7,886.31

Amount Enclosed: $

Please put your account number on your check and make payable to: RCN

We accept Visa, Mastercard, Discover, American Express, Check, Money
Order or Cash. Cash payments are accepted at a Local Office, a

payment center near you or at any  Western Union location.

COLLEGE OF DUPAGE

425 FAWELL BLVD APT AP

GLEN ELLYN IL 60137-6599

MAKE CHECKS PAYABLE AND REMIT TO:

RCN

PO BOX 830714

PHILADELPHIA, PA 19182-0714יייי

DO NOT MAIL PAYMENT TO ABOVE ADDRESS

1010001014417161801000788631



Astound!
Business Solutions

Powered by ROM | GRANDE | UKUS

PAYMENTS

The payments listed were received prior to the statement date at the top

of the page. All payments received after this date will appear on your

next statement.

Date Description

10/27 Payment Received - Thank You!
10/30 Payment Received - Thank You!

Amount

-451.40 CR

-1.00 CR

-$452.40 CR

Business Name:

Statement Date:

Account Number:

Page 3 of 4

COLLEGE OF DUPAGE
11/17/2025

0201-4171618-01

12/12/2025Payment Due Date:

Cont'd

Date Description Qty Amount

11/14-11/13 Business Class Internet 1 3,503.88

1000 Mbps
IP Subnets 1 360.00

$3,939.01

ONE-TIME CHARGES

This section displays non-monthly charges. These are one time

purchases, fees, or adjustments that have been made to your account.

ONE-TIME & PARTIAL MONTH CREDITS

This section displays non-monthly credits. These are one-time credit

adjustments that have been made to your account and credits for any

change or removal of service that occurred during your previous billing
cycle.

Date Description
11/17 Cable Late Fee

11/12 Modem Charge

10/27 Install Fee

Qty Amount

4.85

200.00

99.95

$304.80

Date Description Amount

11/07-11/13 Performance High Spd Int 300/20
Additional Bus 5 Static IPs

-23.33 CR TAXES. SURCHARGES & FEES
-5.13 CR

Circuit ID: 50/EBCI/153108//CWZ

Date Description Amount

This section includes total taxes, fees, and surcharges on your monthly
and non-monthly charges/credits. For an explanation, visit our website
httos://www.astound.com/business/legal-disclosures/taxes/.

Business Class Internet 1000
11/07-11/13 -68.13 CR

Mbps Description

IP Subnets -7.00 CR Internet

Cable
Date Description Amount

10/27-11/13 TV Converter -72.60 CR

Bus Basic Cable

Bus Digital Service
Bus HDTV Pak

Private Signature Basic

Digital Tier

-$400.83 CR

HIGH SPEED INTERNET

-94.32 CR

-15.00 CR

-6.00 CR

-94.32 CR

-15.00 CR

This sections contains monthly data services/charges that are not part of
a bundle

$92.28

Please be aware that you will see changes on your upcoming bill

statements as we move to better align our national brand across all
invoices. The changes on the bill statements will include:

The brand name changing to Astound Business Solutions

The Remit slip changing to Astound

Moving to a single column format

State and Local Sales Tax

Franchise and Peg Fees

Broadcast TV Surcharge
Sports Programming Surcharge

Amount

2.50

127.97

-20.94 CR

-17.25 CR

Date

11/07-11/13

Description
Bus Cable Modem

Qty
1

Amount

-2.57 CR

Please note: Our Employer Identification Number, Bank and Contract

details are not changing. We appreciate your business and we thank

you for being an Astound Business Solutions customer.
-$2.57 CR

DIGITAL CABLE TV

This section contains monthly cable services/charges that are not part of
a bundle.

Date Description Qty Amount

10/27-11/13 TV Converter 7 55.80

Bus HDTV Service 1 0.00

Private Signature Basic 94.32

Digital Tier 15.00

11/14-11/13 TV Converter 7 1,116.00

Private Signature Basic 1 1,886.40

Digital Tier 1 300.00

$3,467.52

SPECIAL CIRCUITS

Circuit ID: 50/EBCI/153108//CWZ

Date Description Qty

11/07-11/13 Business Class Internet 1

Amount

68.13

1000 Mbps
IP Subnets 7.00



Attached I mage

"Sekerka, Joyce" <sekerkaj@cod.edu>

CC:

BCC:

1 attachment

1397_001.pdf

"Sekerka, Joyce" <sekerkaj@cod.edu>

Tue, Dec 9, 2025 at 03:30 PM UTC



Sekerka, Joyce

From:

Sent:

To:

Cc:

Subject:

Micheli, Max

Monday, December 8, 2025 4:43 PM

Sekerka, Joyce

Nocera, James

Re: Astound Cable Bill - November

Hi Joyce,

The invoice that is over $6000 is from when we were in talks with Astound about paying for a year of

service up front. When that was rejected, Astound sent us an updated invoice for the monthly fee. If you

are wondering why that monthly fee is also larger than our average monthly fee, it is because we have

altered our services with Astound, and are also working with the Hotel portion of CHC to provide them

internet and cable services. If you have any other questions please feel free to ask.

Thank You,

Max Micheli

Multimedia Project Specialist

Multimedia Services - College of DuPage

(630) 942 3089

From: Sekerka, Joyce <sekerkaj@cod.edu>

Sent: Monday, December 8, 2025 4:18 PM

To: Micheli, Max <michelim874@cod.edu>

Cc: Nocera, James <nocera@cod.edu<

Subject: RE: Astound Cable Bill - November

Hi Max,

Everything but the November invoices have been paid. I'm unclear on the two invoices though. We have

never paid an invoice for them that large and the invoice dates are only a few days apart. What is the

reason for the large increase?

Thanks,

Joyce

Joyce Sekerka

Accounts Payable Supervisor

College of DuPage

425 Fawell Blvd.

Glen Ellyn, IL 60137-6599

630-942-2293

Email: sekerkaj@cod.edu
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CHAPARRALS

From: Micheli, Max <michelim874@cod.edu>

Sent: Monday, December 8, 2025 3:25 PM

To: Sekerka, Joyce <sekerkaj@cod.edu>
Cc: Nocera, James <nocera@cod.edu<

Subject: Re: Astound Cable Bill - November

Hi Joyce,

I just wanted to follow up on this statement and if it had been paid out? I know there has been some back

and forth between switching from yearly to monthly payment, etc. I have attached a screenshot of the

balance I am seeing right now on our log in page. I also included a picture of our ledger. Astound is saying

they will shut our service off again. I also included the last three statements from Astound. You will see

the one from November 17th that shows the yearly price, and then the updated monthly charges on

November 19th.

The statement from the 19th is the one I had submitted that is attached to this email.

Any help you can provide in sorting this out would be greatly appreciated.

Thank You,

Max Micheli

Multimedia Project Specialist

Multimedia Services - College of DuPage

(630) 942 3089

From: Micheli, Max

Sent: Thursday, November 20, 2025 4:35 PM

To: Invoicing <invoicing@cod.edu>

Cc: Nocera, James <nocera@cod.edu>

Subject: Astound Cable Bill - November

Hello,

Please see the attached cable bill from Astound for the month of November. Please let me know if you

have any questions.

Thank You,

Max Micheli

Multimedia Project Specialist

Multimedia Services - College of DuPage

(630) 942 3089
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